
May include AI-generated elements.

Push2Talk

ONBOARD OPERATIONAL COMMUNICATION

Instant communication.
Faster operations.
Push2Talk lets the crew talk instantly, one to one or in groups, over the
ship's IP network. A way to coordinate work on board without buying
and maintaining a fleet of dedicated radios.



THE PROBLEM

When communicating takes
time, operations slow down.
With traditional radio, limited coverage, shared channels and messages that have
to be repeated slow the crew's coordination. On top of that comes managing the
devices: assignment, charging, maintenance and replacement, ship by ship.

01

Patchy coverage

Dead zones and range limits can force
staff to move around just to reach
another department.

02

Shared channels

Noise, overlapping traffic and messages
aimed at everyone make it harder to get a
clear message to the group that needs it.

03

A radio fleet to manage

The devices have to be bought, assigned,
charged, maintained and replaced
over time.



THE SEAFY SOLUTION

Onboard radio
becomes software.
Push2Talk brings instant voice communication onto the
ship's IP network. The crew presses and talks on the
compatible devices they already have, through channels
organised by department, role or working group.

Instant communication, one to one or in groups

Dedicated channels by department and activity

Central management and a consistent configuration across the fleet

PUSH2TALK

General channel
MR GS LP +4

Marco is speaking

PRESS AND TALK

Hold and talk · no waiting



HOW IT WORKS

From message to action, in three steps.
The user selects the channel, presses and talks. The department concerned hears
the message and replies on the same channel, with nobody moving around the ship.
Download the app, sign in, and the crew is operational straight away.

01

Select the channel

Choose the department, role or working group
the message is for.

02

Press and talk

Hold the button and send the voice message to
everyone connected to the channel.

03

The team replies

The department concerned receives
the message and can coordinate the
response immediately.



CREW EFFICIENCY

Less time communicating, more time working.
Instant voice cuts unnecessary movement and sends each request to the department that owns
it. The crew can coordinate tasks, operational issues and handovers faster.

Less moving around
Staff can talk from their own
station, anywhere the onboard
network reaches.

The right team, at once
Dedicated channels take the
message straight to the working
group concerned.

Shorter response times
Requests and faults are shared
quickly, making the response easier
to coordinate.

Coordinated handovers
During shift changes and busy
periods, departments can share
operational information promptly.



GROUPS AND CHANNELS

Channels organised the
way your crew is.

Push2Talk organises communication into channels
dedicated to departments, roles and activities. Every
message goes straight to the group concerned,
without involving the whole crew. When needed, the
bridge can use the broadcast function to reach
everyone connected at once.

GROUP CHANNELS

General broadcast 8 online

Operations channel 4 online

Service channel 6 online

Events channel 3 online



COVERAGE AND COST

Full coverage, no hardware line item.
Push2Talk uses the IP network already on board and makes communication available
anywhere the Wi-Fi reaches. The app can be installed on the crew's compatible
devices, reducing the need to buy and maintain dedicated radios. The solution can
be configured and rolled out across the fleet step by step.

TRADITIONAL RADIO

× Coverage constrained by the ship's structure

× Range and quality subject to interference

× Dedicated devices to assign, charge and maintain

PUSH2TALK OVER IP

Coverage across every area the onboard network serves

Dedicated channels and a broadcast function

Less need for dedicated radio hardware



WHERE IT CREATES VALUE

One tool, four operational areas.

01

Deck and engine
Technical reports and work coordinated across the ship's areas, with less

unnecessary movement.

02

Hospitality and F&B
Instant communication between dining room, galley and store during service

peaks.

03

Reception and operations
Passenger assistance, boarding and disembarkation coordinated between

reception and operational staff.

04

Safety and security
Fast communication between authorised groups during drills, inspections and

critical situations.



VALUE FOR THE SHIPOWNER

Less complexity, more coordination across the fleet.
Push2Talk is one more service Seafy brings on board, integrated with the existing
Wi-Fi network. The crew uses it on compatible devices, and the configuration of
channels, roles and permissions can be extended across the fleet step by step.

€0

No radio CAPEX

Using the compatible devices already
available can reduce the purchase,
replacement and maintenance of
radio hardware.

+

A better coordinated crew

Dedicated channels and instant
communication cut unnecessary
movement and make coordination between
departments easier.

↑

Shorter response times

Requests and faults reach the right group
quickly, supporting a more timely response.

1

A fleet standard

Channels, roles and permissions can be
replicated across vessels and adapted to each
ship's organisation.



THE NEXT STEP

One ship first. Then the fleet.
We analyse how the crew communicates today and check the
coverage of the onboard Wi-Fi. We configure channels, roles
and the broadcast function, then activate Push2Talk on a first
ship. Once the pilot results are assessed, we define the fleet roll-
out together.

Start a pilot Schedule a meeting

business@seafy.com · business.seafy.com


